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AOKYMEHT, COAEPXALLNIA OCHOBHYIO UH®OPMALIMIO

NMPEAHA3SHAYEHUE UHOOPMALIN

HacTosAwmii 4OKYMEHT COAEPXKUT OCHOBHYH MH(OPMaLMo 0 JaHHOM MHBECTULMOHHOM npoaykTe. Coaepxalumincs B [JokyMeHTe Matepuan
He HOCWT peKnaMHblii XapakTep. HopMaTWBHO-NpaBoBble aKTbl YyCTaHaBnMBalwT TpeboBaHME O MNPeAoCTaBNEHUN KIIMEHTaM
BbILLIEYMOMSIHYTOW MWHbOpMauMM ¢ TeMm, 4Tobbl AaTb KIMEHTaM MOHUMAHWE CyTUM WHBECTMLMOHHOMO NpOAyKTa, PWUCKOB, 3aTpar,
NMoTeHUManbHbIX BbIFOA W Y6bITKOB, CBA3@HHbIX C AaHHbIM MPOAYKTOM, 6narogapsi YeMy KIMEHT MOXET CPaBHUTb MPOAYKT C APYruMU
WHBECTULMOHHBIMU NPOAYKTaMu.

NPOAYKT

BO3OBHOBSAEMbIV BANIIOTHbIM KOHTPAKT CMOT

HA3BAHWE MPOAYKTA (ROLLING SPOT)

Bbl HaMepeHbl Nnprnobpectun

PA3PABOTUMK [JOKYMEHTA , CNOXHbIA
PRIIP AO «RIETUMU BANKA», EAVHbIN PEF. N2 40003074497 MHBECTULIMOHHBI
KOHTAKTHAS MHOOPMALINSA WWW.RIETUMU.COM, TENl. +371 67025555 MPOAYKT, KOTOPbIiA,
LATVIJAS BANKA (LEEHTPAJTbHbIV BAHK JIATBUCKOW BO3MOXHO, TPyAEH AN
KOMMNETEHTHOE YYPEXOEHWE PECTIYBMKN) RIS,

OATA COCTABJIEHUS/

AKTYATN3ALIMM 9 ®EBPANIA 2024 TOOA

YTO NPEACTABJISAET COBO AAHHbIA MHBECTULMOHHBIA NMPOAYKT?

Tun: OuHaHCOBbLIA NpPOAYKT, MMeHyeMbli Rolling Spot (Bo306HOBNSIEMbIN BanOTHbIN KOHTPAKT CMOT), Mo3BonsieT Bam nonyuutb
KOCBEHHYI0 3KCMO3Mumto K 6a30BOMY aKTMBY, HanpuMep BasitoTHOW nape, ToBapy WM MHOMY BMAY akTuBa. DTO O3Ha4yaeT, 4YTo 6a30BbIn
aKTMB akTMyeckn BaM He npuHaanexuT, HO Bbl MoxeTe n3Bneyb Npubbinb UM NOHECTU YObITKM BCNEACTBUE CHUXEHWUS WU MOBbILIEHUS
LueHbl 6a30BOro akTuea.

Rolling Spot - 3TO KOHTpaKTbl CO BCTPOEHHbIM KPeAUTHbIM Me4YoM (MPOAYKT C WMCMOJSIb30BaHMEM 3aeMHbIx cpeacTB). C MoMOLbO
KpeanTHOro nneva Bbl MOXeTe NOBbICUTL CTOMMOCTb 63a30BOr0 akTMBa Ha CYMMY, 3HAUMUTENbHO NPEBOCXOASLLYI0 Pa3Mep B/IOXEHHbIX Bamu
cpeacTs. B koHue pabouero gHa nobas oTkpbiTas no3mums byaet nepeHeceHa Ha cneayowmin paboumnii geHb. C Bac B3vMaeTcsa nnaTta 3a
nepeHoc nosununn (swap fee).

Cpok: KoHTpakT Rolling Spot He uMeeT 3apaHee OroBopeHHOM AaTbl WUCMOSIHEHUS. DTO 6eCCpPOYHbIN KOHTpaKT. Kaxablii MHBECTOp
CaMOCTOSATENbHO YCTaHaBIMBaeT Hanbonee nNpueMnemblin AN HEro Nepuos Aep>XXaHuUs KOHTpaKTa v NPpUHMMAET pelleHne B COOTBETCTBUMU
CO CBOUMM LensiMu. B KOHUe AHS BCe OTKPbITbIe MO3ULMKN MEPEHOCATCS Ha Crieayowmi aeHb (poaioBep) U B3MMaeTCs niaTa 3a nepeHoc
nosuumm. AO «Rietumu Banka» (manee wumeHyeMbli BaHK) MOXET 3akpbiTb MPOAYKT B OAHOCTOPOHHEM MOPSAKE MNPU Hanuuuu
Ype3BblYaMHbIX PbIHOYHbIX O06CTOATENBCTB, TakKMX Kak AedUuMT NMKBUAHOCTM, aKCnMpaunsa 6a3o0Boro aktmea u Ap. (nepeyuncreHve He
SIB/ISIETCA MCYEepnbIBAOLWMM).

CyTtb npopaykTa: KoHTpakT Rolling Spot npeaHasHayeH Ans ABYX rMaBHbIX Lenen.

XepxupoBaHue (hedging): Ecnu Bbl BnageeTe 6a30BbIM akTMBOM, Bbl MOXeTe NoABEPrHYTbCS PbIHOYHOMY PbIHKY (UeHa Bawero 6a3osoro
aKTUBa MOXET CHU3UTbLCS C TeYeHneM BpeMeHn). Bo nsbexaHue gaHHoro pucka Bbl MoxeTe ncrnonb3oBaTb MHCTPYMeHThI Rolling Spot ans
$purKcaumm LeHbl akTMBa NOCPeACTBOM JIOKMPOBAHUS, T.€. OTKPbITUS NO3ULMK B MPOTUBOMOIOXHOM HaNpaBieHNN OTHOCUTENbHO TeKyLleln
nosnumm.

Cnekynsauusa: KoHTpakT Rolling Spot nossonsiet Bam Bocnonb3oBaTbCa KonebaHuaMu (BBEPX WAW BHW3) CTOMMOCTM 6a30BOro akTusa B
cuTyauum, Korga akTus Bam daktuyeckm He npuHaanexuT. Hanpumep, napa EUR/USD. Ecnu Bam kaxeTcs, 4To ueHa EUR cTtaHeT gopoxe
B USD - Bawa uenb npuobpectn EUR/USD no 6onee Huskoi ueHe m npoaatb EUR/USD no 6onee BbicOkolM LeHe. B pesynbraTte
6naronpuaTHbIX KoniebaHW pbIHOYHOW LieHbl Bbl nonyunTe npubbinb. B pe3ynbTaTe CHUXEHWUS PbIHOYHOW LieHbl Bbl noHeceTe ybbITkn. B
oboux cnyyasx ato 6yaet cnpes (pa3sHuua Mexay LEHOW MOKYMKWM M LLEeHOW MpOAAaXu), YMHOXEHHbIA Ha CYMMY OTKPbITOFO KOHTpaKTa
(HWxKe n3noxeHa noapobHas MHMOpMaUUs O pacyeTe AOX0AA M BO3HArpaxaeHus).

KAKUM PO3HWYHbIM NUHBECTOPAM NMOAOMAET 3TOT NMPOAYKT?

MpoAyKT He NpeAyCMOTPEH ANS BCEX PO3HMYHbLIX MHBECTOPOB. MIHBECTOPbI AO/KHbI MMETb HEO6XO0ANMbIE 3HAHUA U NpeablayLMA ONbIT
MapXXWHanbHON TOproeaun (NpoBeAeHWe TOProBbIX ornepaumii C UCNOMb30BaHNEM KPeAUTHOMO MJieYa) Ha BbICOKOCMEKYNSTUBHBIX pbIHKaX.
MpoAayKT npegHasHayeH Ansi pO3HUYHbIX MHBECTOPOB, KOTOPbLIX MHTEPECYEeT XeAXMpPOoOBaHWE N TOProBas C UCMOJIb30BaHWEM KpeauTHOro
nneya (pMHAHCOBOro neesepmaxa).

A CBOAHbIN MHAaMKaTop pucka (SRI) npepnonaraeT, 4To
CPOK AepXaHus MNpoAyKTa COCTaBnsieT OAMH paboyunit AeHb.
DaKTUYECKNIA PUCK MOXKET CYLLECTBEHHO OT/IMYATLCA B Clyyae
[OCPOYHOr0 W3bSATUS BIIOXKEHWS, W Bbl MOXeTe Nonyyntb
MEHbLUYIO AEHEXHYK CyMMy. Bo3MoOxHO, Bbl He cMoXxeTe
npoaaTtb NpoAyKT unu xe BaM, BO3MOXHO, NpUAeTcs npoaaTb
NpoaAyKT MO LeHe, KOTopas CyLIeCTBEHHO BAMAET Ha
[AEHEXHY0 CYMMY, KOTOpYt Bbl nonyunte.

KAKOBbI PUCKU U 4TO A MOrI'Y NOJZ1IY4YUTb B3BAMEH?
KaTteropus npucylwiero npoaykTy pucka: 7 6annos u3 7, TO ecCTb
MaKCMMasbHbIi ypOBEHb PUCKa. DTO YyKa3blBaeT, 4YTO B Cly4yae
WHBECTUPOBAHWS B [AaHHblA MNPOAYKT CyLeCTBYeT BEPOSTHOCTb
BO3HMKHOBEHUS noTeHUManbHbIX y6bITKOB, BbI3BaHHbIX
nocnenyowmMMm pesynbTaTtaMn pbIHOYHOM AeATeNbHOCTY.
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[aHHbIi NpoAYKT He BKJKOYaeT 3aluTy OT MOoCNnefylowWwuX pesysibTaToB PbIHOYHOW AesaTenbHocTu. MMo3ToMy Bbl MoOxeTe noTepsith
BJIOXXEHHY CYMMY MOJIHOCTbIO UM YaCTUYHO. B HEKOTOPbIX ClyYasix MOXET BO3HUKHYTb HEO6X0AMMOCTb NMPOM3BECTU AOMOSNHUTENbHbIE
nnaTexu c Lenblo NokpbiTUs ybbiTkoB. O6las cyMMa Bawwmx noTeHuManbHbIX YObITKOB MOXET 3HaYMTEeNbHO MPEBbICUTL M3HAYasbHO
BJIOXXEHHYH IEHEXHYH CYMMY.

BanloTHbIN pUCK. VIMeiTe B BMAY Cleaylowee: eciv NpoayKT A€HOMUMHMPOBAH B BaslloTe, OT/IMUYHOW OT BaslloTbl Ballero BroXxeHus
(6asoBas BantoTa TOProBOro cyera), KOHEYHbIN (MHAHCOBLIA pe3ynbTaT, @ UMeHHO Npubbinb ByaeT 3aBuceTb OT kKonebaHuii KypcoB
3TnX 06enx BantoT. BbiweyKkasaHHbIA CBOAHbIN MHAMKATOP pUCKa HE MPUHMMAET BO BHMMaHWe AaHHbIA PUCK.

ToproBble PUCKM MOBLILAIOTCA MPU UCMONb30BAHUN KpeauTHOro nneva. Obwas cymMMma ybbITKOB MOXET 3HauyuMTeNnbHO MpeBbICUTb
M3HaYa/lbHO BJIOXKEHHYK [EHEXHYK CyMMy. LleHbl MOryt cylecTBEHHO MEeHSATbCS B Mepuos MOBbIWEHHOW BONATUABLHOCTU U
DKOHOMWUYECKOI HeonpeaeneHHocTU. LieHoBble konebaHns uMeloT ele bonbluee 3HaYeHWe B criyvae, ecnm y Bac oTkpbiTa no3uums ¢
KpeauTHbIM nnevyoMm. B pesynbTtaTe cuTyauum MapxuH-kona (margin call), korga wWHBeCTopy Heo6XoaMMO NpefocTaBuTb
AononHuTenbHoe obecneyeHne, MoOXeT BO3HWKATb He3aMeAsIMTENbHO MW YacTo.

Mpu HeMcnonHeHUM Map)XuHasnbHoro Tpe6oBaHus baHk He3ameanUTENbHO OTMEHWT M 3aKpoeT BCe OTKPbITble Mo3uuuu. Bam
NpuAETCS CaMOCTOSITENIbHO MOKPbIBATb Nt06ble Y6bITKU.

CLEHAPUM PE3YJ1IbTATOB AEATEJ/IbHOCTU*

YKasaHHble HUXe CLeHapuu WANIOCTPUPYIOT pelynbTaThl Bawero nHBectupoBaHus. CueHapuu OTHOCATCS K lo60oMy npennaraeMomy
BaHkoM koHTpakTy Rolling Spot. Mo kaxaol caenke Bbl npuHuMaeTe Ha cebs OTBETCTBEHHOCTb 3a BbI6Op 6a30BOro MHCTPYMEHTa, BpeMsi
OTKPbITUSA M 3aKPbITUS NO3ULMKN, pa3Mep NO3ULUN N UCMOMb30BaHNE APYrUX AOCTYMHbIX BO3MOXHOCTEN, HanpuMep pa3sMelleHne cTon-
Jlocc opAaepa, UCnosib3yeMoro Ans orpaHuyeHuns yboiTkoB nnm dukcaumm npuboinu.

EUR/USD
PA3MEP NO3NLINN +1 not 1 not = 100 B 6a30BOW BanTe
LIEHA OTKPbITUSA 1,06 1 EUR nokynka npotus 1,06 USD
MAPXXWHAJIbHbIE TPEBOBAHWSA 3,33% (1:30) cBoboaHble cpeAcTBa, HeO6X0AMMble ANt OTKPbITUS NO3ULMK
MAPXWHAJIbHbIE TPEEOBAHUA (USD) 3 529,80 USD 100 000 x 3,33% x EUR/USD ctaBka = 3 529,80
KOMUCCHUSA 26,50 USD 100 000 x 1,06 x 0,025% = 26,50
MAATA 3A NMEPEHOC NO3ULINN** 8,00 USD (2,22% + 0,5%) x 100 000 x 1,06/360
BAJIAHC CHETA 10 000 USD [Eero3unT cyeTa
M3MEHEHWSA rOAOBASA JOXOAHOCTb (CYMMA, KOTOPYHO MOXHO Bbl/10 Bbl BEPHYTb
BJIOXXEHME 10 000 USD LEH (%) (IOXOIHOCTb %))
B TEYEHME OHS (PEKOMEHAYEMBbIN 5 HEMN
CUEHAPUM CPOK OEPXAHWA)
OTCYTCTBYET TAPAHTUPOBAHHASA MNHUMAJIBHAS IOXOAHOCTb
MUHUMAJTbHbIN WHBECTULINN.
Bbl MOXETE MOTEPATb B/IOXEHHbBIE CPEACTBA MOJTHOCTbIO NN
YACTUNYHO.
> -7% -7 446,50 USD -7 486,50 USD
KKK ! !
SKCTPEMAJIbHbIN (=63,87%) (=74,87%)
- -3% -3 206,50 USD -3 246,50 USD
KKK ’ !
HEBJTATOMNPUSITHbIN (232,07%) (232,47%)
- 0% -26,50 USD -66,50 USD
YMEPEHHbIN (“0.27%) (-0.67%)
- +1% 1 033,50 USD 993,50 USD
BNIATOMPUATHbIN (10,34%) (9,94%)

* OnucaHHble Bblle CLEeHapuu OTHOCATCA TOMbKO K PO3HWMYHbIM WMHBECTOpaM. HanoroBoe 3akoHOAATENbCTBO CTPaHbl-y4YacTHULUbI,
pe3snaeHTOM KOTOPOW ABASETCS PO3HUYHBIN MHBECTOP, MOXET NOBAUATbL Ha akTUYecKne 3aTpaTsl.

** BeBugy TOro, 4to nnaTa 3a NepeHoC NO3NUMIA Ha Ccneaylowuii AeHb = pbiHOYHas ctaBka +0,5%. PblHOYHasa cTaBka B npumepe =
2,22%

*** Toxanyincra, NpUMMUTE K CBEAEHUIO, YTO B AAHHOM CLEeHapun COBCTBEHHbIV KanuTan MeHblle, YeM HeobXxoAMMble MapXUHabHble
TpeboBaHusa B pa3mepe 3 529,80 USD. Takas cuTyaums HasbiBaeTCs CUTyauMen HeAOCTAaTOYHOrO NMOKpbITUS. baHk BrpaBe 3aKkpbiTb
no3smumio(-n) No CBOEMY YCMOTPEHMUIO.

yTo I'IPOI/I3OVIAET, EC/TN BAHK HE CMOXET OCYLWECTB/IATb BbINJIATbI?

B cootBeTcTBUM C gencTByrowmMM B JlaTBMicko Pecnybnuvke 3akOHOM O rapaHTupoBaHuu BknagoB [Noguldijumu garantiju likums]
BKJ1aAYUKY BbINJa4MBaeTCs rapaHTMpoBaHHoe Bo3MelleHne B cymMme o 100 000 eBpo. NapaHTMpoBaHHOE rocyAapCTBOM BO3MeLLeHne
pacnpocTpaHseTcsl Ha BKNaAbl, OCTaTKM AEHEXHbIX CPeACTB Ha pacyeTHbIX cyeTax M T.4. Latvijas Banka BbinnayvMBaeT rapaHTMpoBaHHoOE
BO3MELLEHME K/TMEHTAM, KOTOpble HanpaBuan ceou TpeboBaHns nMKBuAATopy nnn agMmHuctpatopy. C 6onee nogpobHon nHdbopmaunen
MO>XHO 03HaKOMWUTbCA Ha caiTe Latvijas Banka: http://www.bank.lv n https://likumi.lv/doc.php?id=274737

B cooTBeTCcTBUM C AeicTBYOWMM B JlTaTBMICKON Pecnybnnke 3akoHoM o 3awwmTe nHBecTtopoB [legulditdju aizsardzibas likums] nHeecTopy
rapaHTupyeTcs Bo3MelweHne B pa3Mepe 90% OT CTOMMOCTM 6e3BO3BpPaTHO yTpayeHHbIX (UHAHCOBbLIX MHCTPYMEHTOB, HO He 6onee
20 000 eBpo. C 6onee noapobHoN WHMOpMaUMen MOXHO O3HAKOMUTbCA Ha caiTe Latvijas Banka: http://www.bank.lv / wu
https://likumi.lv/doc.php?id=55829

CBA3AHHbLIE C MPOAYKTOM 3ATPATbDI

JNnuo, koTopoe npefnocTasnseT Bam KOHCyNbTauuio 0 4aHHOM MpPOAYKTEe unun npodaeT Bam npoayKT, MOXeET B3nMaTb ¢ Bac agpyrue suabl
nnaTbl. B TakoM cnyvyae AaHHoe nMUO npefoctaBuT BaM nHdopmMaumio o 3aTpaTtax v 06 nUx BAMsSHUM Ha Balue BnoxeHue.

3aTpaTbl KNMEHTa BK/OYalOT B cebs 04HOPa30BY0 KOMUCCUIO B BUAE pasHULUbl LEH — 3TO Cnpea Mexay ueHow nokynku (bid) n ueHoin
npopaxwu (ask) n/mnmn kommccumio 3a o6beM (NpoueHTHas cTaBka OT pa3Mepa Nno3nummn).

MocTosHHbIE 3aTpaThbl BKAOYAOT B cebs nnaTy 3a nepeHocC no3vuum Ha cneayowmin pabounit aeHb. Ecnm no3mumsa octaHeTCs OTKPbITOM
B KOHLUE AHA, 6y,D,€T BblUTEHA WM 3a4MC/IEHa naTa 3a rnepeHoc no3vuuu. MNnata 3a NepeHoc NO3NUNM PacCUYUTLIBAETCA Ha OCHOBAHUU
pasHuUbl Mexay NPOLEHTHbIMX CTaBkaMmn 06enx BantoT n pasmepoM npuuntatowerocs baHky Bo3HarpaxxaeHus.
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3aTpaTtbl C TE4HEHUEM BPEMEHM

B Tabnuuax ykasaHbl CHUMaeMble (BbluMTaeMble) U3 Ballero BMOXeHUS CyMMbl Ha MOKPbITUE pa3HbiX BUAOB 3aTpaT. Pasmep 3TUX CyMM
3aBUCUT OT HaKTOPOB, TakMX KaK CyMMa BJIOXKEHUS, CPOK AepXaHus npoaykTa u 3¢ dekTBHOCTb NpoaykTa. [JaHHble CYMMbl yYKa3aHbl B
KayecTBe WIOCTPATUBHbBIX MPUMEPOB Ha OCHOBAHWW NMpMMepa CyMMbl BIOXKEHUS U Pa3IMYHbIX BO3MOXHbIX MHBECTULIMOHHbBIX CPOKOB.

Mbl UCXOANM U NPEAnoNOXeHUs, YTo:
- B KOHLIe peKOMeHAYyEeMOro cpoka AepxaHus Bbl MoXeTe BepHyTb M3HayanbHO BNOXeHHYo cymmy (0 % rogosas otaava)
- CyMMa Bawero snoxeHus coctasnset: 10 000 USD

B CJTYHAE 3AKPbITVA MO3MLINN

B TEMEHWE OHA YEPE3 5 (NSATb) AHEM
OBLUASA CYMMA 3ATPAT 36,50 USD 76,50 USD
BJIMAHUE 3ATPAT 0,37% 0,77%

COCTAB 3ATPAT

B CNYYAE MPEKPALLEHNA COENKN
PA3OBbIE 3ATPATbl TPW OTKPbITUN WHBECTULUMW WIN BbIXOOA W3

WHBECTULMN B TEYEHWE AHSA YEPE3 5 (MATb)
JHEN
3ATPATbI, CBA3AHHbIE C 0,27% OT CYMMbI, YNJTAYMBAEMOW MNPU 26,50 USD 26,50 USD
3AKJTIOYEHMEM CAEJIKN OTKPbITUN NMHBECTULINK
0,00% OT CYMMbI, NMOANEXALLEN YNIATE 0 USD 0 USD

B CJZIYHAE [JOCPOYHOIo BbIXOAA W3
NHBECTULINW. Mbl HE B3MMAEM
KOMUCCHNIO 3A PACTOPXEHWE CAOEJIKM NO
STOMY MPOAYKTY.

PETYNIAPHbIE (MOCTOAHHbIE) 3ATPATDI

3ATPATbI, CBA3AHHBIE C
PACTOPXXEHWEM CAOEJIKA

2,72% oT CTOMMOCTHU BALLEIO 0 USD 40 USD
KOMNCCHA 3A BJIOXKEHWA B roAd. MJIATA 3A TMEPEHOC
YMNPABJIEHWE N OPYTUE nosnunnm - - MNATA, CBA3AHHAA C
AOMUHUCTPATUBHDBIE OUNHAHCUPOBAHVEM nosnuunn,
NN ONEPATVBHbIE B3MMAEMAA B CNYYAE, ECJZIN OTKPbITAA
PACXOAbI no3nuns YOEPXUBAETCAH Ao
CNEAYOLWETO PABOYEIrO AHA.
PASHUUA MEXAY LLEHOW NOKYMKW (BID) 10 USD 10 USD

M LEHOWM NPOOAXM (ASK), KOTUPYEMOW
HA HALLEN TOPrOBOW MJIATOOPME U
YIMJIAYMBAEMOW B CITYYAE OTKPbITUS U
3ATPATbI MO CAE/KE 3AKPbITUS KOHTPAKTA. Bbl MOXETE
YMAATUTb BOJIbLUE WX MEHBLLE B
3ABUCUMOCTU OT PASMEPA PA3HULIbI HA
MOMEHT AENCTBUSA KOHTPAKTA.

AOMNOJIHUTE/IbHbIE 3ATPATbI, BOSHNKAKLUME NMPN ONPEAENIEHHbIX OBCTOATEJ/IbCTBAX

MAATA 3A K OAHHOMY MPOAYKTY HE NMPUMEHAETCA 0 USD 0 USD
NCMNOJTHEHWE/TNIATA, MAATA 3A UCMNOJTHEHMUE.

3ABUCALLAA OT

PE3YJ/IbTATOB

NEATENBHOCTU (M
BO3HAMPAXEHWE B
BUAE ®UKCUPOBAHHOW
JONV NPUBLININ)

KAKOB CPOK AEP)XAHUSA NO3ULIMN? MOXXHO JI1 U3BATb AEHEXHbIE CPEAACTBA JOCPO4YHO?
[aHHbIA NPOAYKT He MMEeeT peKOMeHAYeMOro MUHWManbHOro nepuoga aepxaHus. KoHTpakTtbl Rolling Spot 06bluHO Mcnonb3yoTcs Ans
KpaTKOCPOYHOI TOProBau. Bbl MOXeTe OTKPbITb U 3aKpbITb NO3MLMK B Ntoboe BpeMs B Yacbl paboTbl pbiHKa.

KAK MNMOAATb XXAJTOBY?

Ona  nogaun xanobbl Bbl  MoXxeTe: wucnonb3oBaTb  cucteMy  iRietumu B WHTepHeT-6aHKe; MO3BOHMTL MO Ten.
+371 67025555; otocnaTb xanoby Ha agpec 3n1eKTPOHHOM noyTbl complaint@rietumu.lv. C NOAHbIM CANCKOM CPeACTB KOMMYHWKauUUmn
MOXHO 03HaKOMWUTbCS Ha https://www.rietumu.com/lv/about-bank/about-rietumu/bank-feedback.

MPOYASA CYLLULECTBEHHAA NHOPMALINA
[ononHutenbHas nHbopMaums o npoaykrtax baHka: www.rietumu.lv



